Fuel Commander

Unattended Self Serve Fuel Payment & Management System

Industry Specific Solutions == - e

Self Serve fuelling anywhere

Developed by InfoNet, Fuel Commander is a fully integrated PC based

] remote managed solution for 24/7 self-serve fueling. With more than 15

il years of experience delivering solutions to gas stations, cardlocks, airports
| and marinas, or anywhere else where fuel is sold, we understand the needs
of our clients and the desires of their customers:

» Stand alone, fully automated

» Remotely managed unattended fuel station

» Accepts all major credit, debit, fleet and private label cards
» Operates labour free

» Safe and secure

Fuel Commander offers industry leading speed and
simplicity, while meeting the requirements of petroleum
retailers and wholesalers for system reliability and ~ g
management: - e e,
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» Operates with all major pumps

» Powerful and secure remote management ——
» High reliability with industry standard hardware T
» Operates in extreme weather conditions
» Cost savings and immediate ROI

InfoNet has a history of software & hardware innovation
with industry experience to deliver a solution that supports
your requirements today and is flexible enough to support
your business needs in the future.

» Self diagnostic capability

» Elegant and rugged design

» PCl compliant

» CSA certified and is both Industry Canada and FCC compliant
» Pay at the Pump without the high capital cost

» Multiple acquirer certified - credit & debit

For more information please call us toll free at 1-888-925-8125

email: info@infonet-tech.com

410 - 4585 Canada Way, Burnaby, BC V5G 4L6 www.infonet-tech.com



Forecourt Management

« 24/7 unattended fuel availability

« On-spot safety training

« Security features

« The convenience of pay-at-pump
without expensive pumps

« All major pump brands including
Gilbarco, Wayne, Tokheim, Kraus,
etc.

« Up to 16 dispensers (dependent
upon pumps used)

« Severe weather conditions
(-40 °C to +40 °C)

« Robust and tamper-proof design

« Sends alarm and warning
messages via pager and email*
Pump(s) off-Line
Totalizer discrepancy

« Large back-lit LCD display

« Fan and heater to control inside
temperature

« Customer-activated Emergency
Stop button

« CSA (Canada and US) tested and
approved

« FCC Class B Device compliant

« Industry Canada ICES-003 Issue 4
Device compliant

Sales Management

« Event logging

« Custom receipts & receipt re-
print

« Up to 65,000 accounts

« Account status, details & features

« Up to 128 remote clients (sites)

« Discount policy (promotions)

« Point collection/redemption
policy (loyalty)

« Increase sales by 5-20%

« Detailed sales

« Credit sales

« Debit sales

« Loyalty sales

« Loyalty accounts (by name)

« POS option for retail and fuel
sales inside the store
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User’s Instructions

In cave of Emergency or Fre purh

Dmergency Stop button immediately

and call 250-308-2501 or 911

1. Gawuindd your alroralt

2. Confirm by pressing q

3. Wnsert coedit on debit ca

A, Turn lever and start fueling

5. When linished, turn lever back
. Collect your recelipt

7. Disconnect ground wire

Transaction Management

« Credit & debit card acceptance

« PCl conforming

« Multiple acquirer ability — Global
Payments & Moneris Solutions

« On-line and real-time bank
communications

« Custom receipts & receipt re-print

« Centralized fleet card
management

« Mag stripe card acceptance

« Manual fleet card number entry

« Private fleet/proprietary card
module

« Payment & statement
management

« Flexible payment ability
(Combination of fleet card, cash,
points)

« Sends alarm and warning
messages via pager and email*
Receipt paper low
Bank (Financial Institution) off-
line

Site Management

« Site details & management

« Customizable training screens
for legislated operator use

« Event logging

« Reduces administration time

« Reduces operating costs

« Increases customer satisfaction
through improved service levels

« 24/7 access

« Username/Password protected

« No attendant required

« Stand alone solution

« Easy to install and operate

« Recovers from power outage
with little or minimal user
interaction

« Provides remote management
and monitoring through a
secure Internet connection

- Based on Microsoft database
technology

« Microsoft Operating System -
Windows XP

« Fuel Commander POS for retail
and fuel sales inside the store

« Sends alarm and warning
messages via pager and email*
Receipt paper low
Bank off-line

« Uses TCP/IP protocol

Financial Management

« Immediate ROI

« Username/Password protected

« Detailed financial reports

« Detailed sales report

« Credit sales report

« Debit sales report

« Loyalty sales report

« Loyalty accounts report (by
name)

« Loyalty accounts report (by card
number)

« Unfinished bank transactions
report

« Non-complete transactions
report

« Much more
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